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DETAILED ACTION 
Response to Amendment 

1 . This office action is in response to applicant's amendment and request for 
continued examination filed, 13 September 2007, of application filed, with the above 
serial number, on 19 May 2000 in which claims 9 and 1 1 have been amended and 
claims 13-15 have been added. Claims 9-15 are therefore pending in the application. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claims 9-15 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Geiger et al (hereinafter "Geiger", 6,463,534) in view of Mankoff (hereinafter "Mankoff", 
2002/0116271). 

As per Claim 9, Geiger teaches a service providing system comprising: 
a network having 

an information providing server which provides information (at least col. 10, lines 
55-64; col. 13, lines 13-42; eg. third party or merchant server), and 

an authentication server capable of sending and receiving information to and 
from the information providing server (at least col. 10, lines 38-64; col. 12, lines 19-31; 
validation server for server authentication); and 
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a portable terminal capable of sending and receiving information to and from the 
network (at least col. 8, lines 28-45; wireless client device connecting to network); 

wherein the information providing server is configured to send to the 
authentication server information requested by the portable terminal, address 
information associated with the information providing server, and tag information (at 
least col. 10, lines 38-64; col. 12, lines 19-31; cross certificates for server 
authentication, in addition to keys); 

wherein the authentication server has an authentication information database 
which stores authentication information which specifically identifies the information 
providing server (at least col. 13, lines 10-23; validation server); 

wherein the authentication server has a detector which detects the tag 
information (at least col. 10, lines 38-54; cross certificates for server authentication, in 
addition to keys); 

wherein the authentication server has a transmitter which sends to the portable 
terminal the requested information sent by the information providing server and the 
authentication information retrieved from the authentication database when the tag 
information is detected and the address information matches information stored in the 
authentication database (at least col. 13, lines 13-67; delivering content to client); and 

wherein the portable terminal has a first display area which displays the 
requested information sent by the information providing server (at least col. 13 line 66 - 
col. 14 line 8). 
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Geiger fails to explicitly teach a second display area which displays only the 
authentication information, and the authentication information can not be edited by the 
portable terminal. However, the use and advantages for displaying such information is 
well known to one skilled in the art at the time the invention was made as evidenced by 
the teachings of Mankoff. Mankoff teaches a mobile device such as a PDA connecting 
to a coupon/ticket server and downloading and displaying an unalterable digital 
image/code/watermark (at least paragraph 30-32; claim 18; Fig. 3). Therefore, it would 
have been obvious to one of ordinary skill in the art at the time the invention was made 
to use the mobile device of Geiger to display requested information and have that 
information be valid and unalterable by using a digital coupon/watermark information as 
taught by Mankoff. Using the known technique of an unalterable digital 
image/watermark to protect the validity of provided information in the provided 
information of Geiger would have been obvious to one of ordinary skill. 
As per Claim 10. The service providing system of Claim 9, wherein the portable terminal 
further includes a radio transmitter to access the network via wireless communication 
(at least col. 8, lines 28-45). 

As per Claim 1 1 , Geiger teaches a service providing method using a portable terminal 
which can be connected to a network having an information providing server and an 
authentication server, the method comprising: 

the portable terminal accessing the network to request information (at least col. 
8, lines 28-45; wireless client device connecting to network); 
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the information providing server transmitting to the authentication server the 
information requested by the portable terminal, address information for the information 
providing server, and tag information (at least col. 10, lines 38-64; col. 12, lines 19-31; 
cross certificates for server authentication, in addition to keys); 

the authentication server detecting the received tag information (at least col. 10, 
lines 38-54; cross certificates for server authentication, in addition to keys); 

the authentication server retrieving authentication information when the tag 
information is detected and the received address information matches information 
stored in the authentication server, and sending the requested information sent by the 
information providing server and the authentication information to the portable terminal 
(at least col. 13, lines 13-67; delivering content to client and viewing of the certificate by 
the user); and 

the portable terminal displaying the requested information on a first display area 
(at least col. 13 line 66 - col. 14 line 8) ^ 

Geiger fails to explicitly teach a second display area which displays only the 
authentication information, and the authentication information can not be edited by the 
portable terminal. However, the use and advantages for displaying such information is 
well known to one skilled in the art at the time the invention was made as evidenced by 
the teachings of Mankoff. Mankoff teaches a mobile device such as a PDA connecting 
to a coupon/ticket server and downloading and displaying an unalterable digital 
image/code/watermark (at least paragraph 30-32; claim 18; Fig. 3). Therefore, it would 
have been obvious to one of ordinary skill in the art at the time the invention was made 
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to use the mobile device of Geiger to display requested information and have that 
information be valid and unalterable by using a digital coupon/watermark information as 
taught by Mankoff. Using the known technique of an unalterable digital 
image/watermark to protect the validity of provided information in the provided 
information of Geiger would have been obvious to one of ordinary skill. 
As per Claim 12. The service providing method of Claim 1 1 , wherein the portable 
terminal accesses the network via wireless communication (at least col. 8, lines 28-45; 
wireless). 

As per Claim 13. The service providing system of Claim 9, wherein the portable terminal 
further comprises one from the group consisting of a mobile phone, personal computer, 
and personal digital assistant (at least col. 8, lines 28-45; wireless client device 
connecting to network). 

As per Claim 14, Geiger teaches the service providing system of Claim 13, wherein: 
the requested information identifies an event (at least col. 14, lines 1-8; concert ticket). 

Geiger fails to explicitly teach the combination of the requested information and 
the authentication information serve as an electronic ticket to the event. However, the 
use and advantages for displaying such information is well known to one skilled in the 
art at the time the invention was made as evidenced by the teachings of Mankoff. 
Mankoff teaches a mobile device such as a PDA connecting to a coupon/ticket server 
and downloading and displaying an unalterable digital image/code/watermark (at least 
paragraph 30-32; claim 18; Fig. 3). Therefore, it would have been obvious to one of 
ordinary skill in the art at the time the invention was made to use the mobile device of 
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Geiger to display requested information and have that information be valid and 
unalterable by using a digital coupon/watermark information as taught by Mankoff to 
provide a valid unalterable ticket. Using the known technique of an unalterable digital 
ticket to protect the validity of provided information in the provided information or ticket 
to a concert (col. 14, lines 1-8) of Geiger would have been obvious to one of ordinary 
skill. 

As per Claim 15. Geiger fails to explicitly teach wherein the authentication information 
further comprises alpha-numeric text to uniquely identify the information providing 
server. However, the use and advantages for displaying such information is well known 
to one skilled in the art at the time the invention was made as evidenced by the 
teachings of Mankoff. Mankoff teaches a mobile device such as a PDA connecting to a 
coupon/ticket server and downloading and displaying an unalterable digital 
image/code/watermark/checksum or the like (at least paragraph 30-32; claim 18; Fig. 3). 
Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to use the mobile device of Geiger to display requested information 
and have that information be alpha-numeric and unalterable by using a digital 
image/code/watermark/checksum or the like, as taught by Mankoff to provide a valid 
unalterable ticket. Using the known technique of an unalterable digital ticket to protect 
the validity of provided information in the provided information or ticket to a concert 
(col. 14, lines 1-8) of Geiger would have been obvious to one of ordinary skill. 
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Response to Arguments 

4. Applicants arguments with respect to claims 9-12 have been considered but are 
moot in view of the new ground(s) of rejection. 

Conclusion 

5. Newly cited MLB.com, Na and Kobata, in addition to previously cited Martin et al, 
Kay, DeLaHuerga, Hale et al, Joyce et al (mobile voucher system with later filing date), 
Kiessling et al, Hamalainen et al, Kay, Katz et al, Talati et al, Hiroya et al, 
Ramasubramani et al, Hultgren and Valtanen are cited for disclosing pertinent 
information related to the claimed invention. Applicants are requested to consider the 
prior art reference for relevant teachings when responding to this office action. 

6. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Gregory G. Todd whose telephone number is (571)272- 
401 1 . The examiner can normally be reached on Monday - Friday 9:00am-6:00pm w/ 
first Fridays off. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ario Etienne can be reached on (571)272-4001. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 



Gregory Todd s^t? 
Patent Examiner 
Technology Center 2100 



